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Ha Ngi, ngay 8 thang 5 nam 2019

QUY CHE HOAT PONG

WEBSITE CUNG CAP DICH VU TMBT [IPUB.VN]
Nguyén tic chung '
Muc dich:
Muc dich cua iPub.vn 1a xady dung mot thuong hi€u san giao dich thuong mai dién tir
uy tin. Dic biét, iPub.vn 1a hé théng phan phéi dién t, cung cép dén nguoi ding vo sb
su lua chon vé céc san pham phuc vu van héa doc nhu sach gidy, sach dién tir, cac van
phong pham phu tro khac...
Nguyén tic:
Ban quy ché nay 4p dung cho céc ngudi ding dang ky tham gia mua/bén san phim qua -
website iPub.vn;
San giao dich thuong mai dién tir iPub.vn do Cong ty C6 phan Vém hoa truyén Thong
Séng lam chii s¢ hitu. Thuong nhan, t6 chiic, c4 nhan déu ¢ thé tham gia mua/ban sén
pham trén san giao dich thuong mai dién t& iPub.vn;
Thanh vién tham gia giao dich trén san thuong mai dién tir iPub.vn 1a cd nhéan phai
dang ky va ké khai cac thong tin c4 nhan ban dau duoc iPub.vn cong nhan va cho phép
st dung dich vu trén san giao dich thuong mai dién tir iPub.vn;
Hoat dong mua/ban san pham trén san giao dich thuong mai dién tr phai dam bao tbi
da loi ich cta nguoi ti€u dung;
Céc san pham ding ban trén website iPub.vn phai dugc phdp ludt cho phép, khong
thudc loai bi cam giao dich theo quy dinh cta phap luat.
Quy dinh chung
Cac dinh nghia co ban trén San giao dich iPub.vn
Nha cung cdp: la bén cung cip cic san phdm lén website iPub.vn dé ban cho khach
mua (bén ban).
Khach mua: La nguoi dung dang nhap vao hé thdng cta iPub.vn dé dat mua, dit coc
va thanh toan cho c4c san phim dugc dang ban trén hé thong ciia iPub.vn.

Gi4 ban: 1a gia dugc niém yét cing v4i moi san pham dé ban cho khach mua




[II. Quy trinh giao dich
1.  Quy trinh danh cho ngwdi mua hang:

1.1 Mua san phim:

Bude 1: Dang nhap/dang ky tai khoan trén hé thdng iPub.vn

Bude 2: Lua chon ddu sach va chon 1énh Mua san pham.

Budc 3: Nhap céc thong tin yeu cAu.

Budc 4: Chon DPdng v dé thuc hién giao dich.

2. Quy trinh danh cho ngwoi ban hang

- Bude 1:

Ngudi ban sau khi ky hop dong hop téc véi san giao dich s& duoc cip mot tai khoan dé
¢6 thé dua san pham 1én hé thdng. Viéc dua san phdm s& glii kém theo ban scan hop ddng
hoac phu luc ky két v4i cac don vi so hitu dé chimg minh quyén kinh doanh, khai théc hop 1é
cta ho trén san iPub.vn.

- Budc 2:

San iPub.vn sau khi kiém tra cdc quyén cta ngudi ban 1a hop 1€, nhan vién quan trj cua
hé thdng s& duyét san phadm. Khi d6 thong tin vé san pham dugc hién thi trén website chinh
thirc va ngudi ding cudi co thé xem va tién hanh céc giao dich mua hang duge.

- Budc 3:

Dua trén Hop ddng hop tac da ky voi ngudi ban, san iPub.vn s& c6 thong bao ddi soat
otii vé& cho don vi cung cép hang vé sb lugng don dit hang ddi véi timg san phdm va doanh
thu thu duoc cho don vi cung cap hang.

3. Quy trinh giao hang
Ngay khi hé (héng nhan dugc [énh mua san ph?im hop 1€, hé théng s& ngay lap tirc xtr ly

nhu sau:

- Dbi véi san phéuﬁ la séch dién tir: Cho phép khach hang tai ban in ma héa san pham vé
thiét bi. Khach mua ddi v6i san phim sach dién tir khong thé hity don hang sau khi da
giao dich thanh cong.

- D4i v6i san phdm la sach gidy va céc san pham khéac: Chuyén thong tin giao dich t6i bd
phén xu ly don hang dé soan san phim va gui cho khach mua theo dia chi va thong tin
ma khach mua da cung cap. Viéc giao hang dugc thuc hién trong thoi han da thong bao
t61 khach mua tai thoi diém dat hang. Trong thoi han 72 gio ké tir khi dat hané thang
cong, khach mua dbi v6i san pham la sach gidy va cac san pham khéc c6 thé huy don

hang bang céch thong tin truc tiép t6i hotline cua iPub dé duogc hd tro hiy don hang.



4. Quy trinh giai quyét tranh chip

Cac tranh chip (néu c6) tir nguoi ding cudi s& lién hé thong qua trung tAm giai quyét -
khiéu nai va cham séc khach hang cta iPub.vn.

Can cu theo tirng tinh huéng khiéu nai cu thé, nhan vién cham soc khach hang sé c6 giai
dap chi tiét cho khach mua va/hodc 4p dung céc chinh sach dbi, tra hodc hoan tién theo quy
dinh

Déi véi cac tranh chép vé ban quyén gitra cac nha cung cép va chi so hitu ban quyén,
iPub.vn khong chiu trach nhiém do quyén mién trir trong hop ddng ky két véi cac nha cung
chp. Nha cung cép c6 trach nhiém phai giai quyét voi don vi s hitu ban quyén c6 tranh chép
lién quan.

Trong trudng hop Dich vu iPub.vn tiép nhan thong tin vé tranh chdp ban quyén, ndi
dung sach dang tranh chip s& tam thoi bi khod (lock) va chd két luan/thoa thuan cudi cing
cua céac bén lién quan.

IV. Quy trinh thanh toan
- Ban quan ly San giao dich/website TMBDT dua ra cdc phuong thic thanh toan, Thanh
vién c6 thé tham khao va lua chon 4p dung néu phu hop.

v" Thanh toan bang tién mat: Khach mua thanh todn tién mat cho nhan vién giao

hang. Phuong thic thanh todn nay chi 4p dung ddi véi viéc mua sach gidy.

v" Thanh todn qua tai khoan iPub Xu: Khach mua nap sin mot khoan tién vao tai HA
khoan tryc tuyén cta minh trén dich vu iPub.vn va quy dbi sang iPub Xu theo ty
1¢ 1 xu =1 VNBD. Khi chon mua san phém nao do6, khach mua nhin thanh toan
bang iPub Xu va hé thdng s& khiu trir di s6 iPub Xu twong tmg c6 trong tai khoan
truc tuyén cta khach mua. Néu tai khoan truc tuyén cua khach mua khong du sé
iPub Xu dé thanh toan cho san phdm do6, hé thong s& dé muc thanh toan bang iPub
Xu & trang thai khong sin sang hoat dong (not available).

v" Thanh toan truc tuyén: Khach hang c6 thé lua chon thanh toan qua cac cong cu
truc tuyén khac thong qua nha cung cip dich vu trung gian thanh todn, ngan hang
6 két ndi voi iPub.vn tai timg thoi diém nhu: Vi Ngan Luong, QR Pay cta cong

ty Ngan Luong, theé thanh todn qudc té, thé thanh toan ndi dia. ..
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Pam bdo an toan giao dich

Dam bdo an toan thanh todn.

iPub.vn str dung céc dich vu, hé thdng thanh toan tich hop nhiéu tinh nang thong minh,
ché dd bao mat cao dé dam bao thong tin c4 nhan, dam bao an toan thanh toan cua
Nguoi st dung tham gia San giao dich thuong mai dién tir iPub.vn. iPub.vn s& khong
tinh tién cho dén khi giao dich dugc hoan tat. iPub.vn xdc nhan giao dich hoan tat voi

khach mua khi nha cung cp giri thong tin da giao san pham cho khach mua.

Viéc thanh toén thuc hién thong qua cac nha cung cép dich vu trung gian thanh toan c¢6

uy tin dé dam bao viéc ludn chinh xac. Pdng thdi trude khi thanh toan, iPub.vn ¢ céc

bude xac thuc 1énh mua dé dam bao khach mua khong bi nhdm 14n trude khi quyét dinh

thanh toén.

Bam bao an toan dat hang

Nhing 1énh dat hang dwuoc x4c nhan thong qua hé théng website iPub.vn va cam két

bao dam khach hang duoc nhan dung san pham da dat mua.

Nha cung c¢ip s& dang day du thong tin md ta vé san pham dé khach mua tham khao va

lua chon.

Doanh thu thu dugc tir hoat dong mua ban trén iPub.vn s& dugc thanh toan lai th0 nha

cung cép theo dung thda thuan trudc d6 gitta hai bén.

Bdo vé thong tin ca nhan khach hang

Moi su thu thap thong tin va st dung thong tin ctia nguoi dung déu dugc thong qua y

kién cta chinh nguoi dung do trudce khi ngudi ding tién hanh céc giao dich cu thé. Viéc

bao vé thong tin ca nhan nguoi dung dugc thuc hién theo dung nguyén tac sau:

Muc dich thu thédp: viéc thu thap thong tin ngudi dung dé

o Thuc hién céac giao dich theo cac don dat hang cta khach mua, gidi thiéu vé dich
vu, tinh ndng madi cua website iPub.vn, cham soéc khach hang;

e Quan ly va thuc hién cac giao dich ma khach mua yéu cAu;

o Giai quyét cac thac mic hay khiéu nai phat sinh trong qua trinh ngudi dung su
dung website iPub.vn;

@ Ngan chén nhiing hoat dong vi pham phép ludt tai website iPub.vn.

Thoi gian lieu trif: 05 nam

Pham vi sir dung

o iPub.vn chi sir dung céc thong tin dugc nguoi dung dang ky va/hodc cap nhat trén
hé théng cua iPub.vn, khong st dung cac thong tin do ngudi dung dua trén cac
phuong tién, cong cu khéc.
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Nhitng doi tiwong cé thé tiep nhdn théng tin da thu thdp

o Don vi chu quan website iPub.vn;

o Nha cung cip cac san pham ma khach hang mua trén website iPub.vn;

o Don vi hop tac trung gian thanh toan khi hd tro cac hoat dong thanh toén gia tri
giao dich;

. Co quan nha nuéc cé thim quyén khi c¢6 yéu cau cu thé.

Phirong thitc, cong cu dé ngueoi dimg cé thé cung cdp va chinh sira théng tin

o Ngudi diung c¢o thé cung cap va chinh sta thong tin cia minh khi dang ky, dang
nhap vao hé thdng theo hudng dan chi tiét trén website iPub.vn.

Cam két bdo mdt thong tin cd nhan ciia nguoi dimg

o Thong tin ¢4 nhan cla nguoi ding trén iPub.vn duoc iPub.vn cam két bio mat
tuyét ddi theo chinh sach bao vé thong tin ca nhén cia iPub.vn. Viéc thu thap va
st dung thong tin ctia mdi nguoi dung chi duoc thuc hién khi ¢6 sy dong ¥ cia
nguoi dung do, trir nhiing truong hop phéap luat c6 quy dinh khac;

. Khong st dung, khong chuyén giao, cung cdp hay tiét 16 cho bén thir 3 nao vé
thong tin c4 nhan cta ngudi ding khi khong c6 su cho phép dong vy tir nguoi
dung, trir nhitng truong hop phép luét co quy dinh khac;

° Trong trudng hop may chu luu trir thong tin bi hacker tn cong dan dén mat mat
dir liéu cé nhan cua nguoi dung, iPub.vn s€ co trach nhiém thong bao vu viée cho
co quan chiic nang diéu tra xir Iy kip thoi va thong bao cho ngudi ding dé duoc
biét;

o Tuy nhién do han ché v& mat k§ thuat, khong mot dit liéu nao cé thé duoc truyén
trén duong truyén internet ma c6 thé duoe bao mat 100%. Do vay, iPub.vn khong
thé dua ra mot cam két chic chin ring thong tin ngudi dung cung cdp cho
iPub.vn s& dugc bao mat mot cach tuyét ddi an toan, va iPub.vn khong thé chiu
trach nhiém trong truong hop cé su truy cap trai phép thong tin ca nhan cia nguoi
dung, nhu céc truong hop nguoi dung tu y chia sé thong tin véi ngudi khéc.

Quan ly thong tin xau
Yéu ciu chung ddi véi thanh vién
Cé nhén st dung xac nhan rang cac tuyén b tir chdi bao dam va cac truong hop loai trir
trach nhiém duoc quy dinh trong cdc muc trén la su phan bd cong bang va hop Iy vé
cdc rui ro va lgi ich cua thda thuan gitta ban va ching t6i, sau khi da xem xét td1 tat ca
cac yéu té co lién quan, ban ddng y ring cac tuyén bd tir chdi bao dam va céc truong
hop loai trir trach nhiém nay sé c6 thé duoc thuc hién trong pham vi téi da dugc phap
luat cho phép.

Khach hang cling can xac nhan rang ho trén 18 tudi/hodc dugc su ddng y cua cha, me

hodc ngudi giam ho dé thira nhan va cam két thuc hién cac qui dinh sir dung nay khi -

truy cap website iPub.vn.
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Yéu cau chung ddi véi nha cung cip

Nha cung cap ¢ trach nhiém cung c4p cac thong tin ching minh tinh hop phép cta céc
san pham do minh ding ban trén website iPub.vn. |

Dang tai day du thong tin lién quan dén san phdm ma minh béan trén website iPub.vn.
Thuc hién ding cac cam két véi khach mua theo ndi dung da dang tai cong khai ciing
voi thong tin gisi thidu san pham.

Trong trudng hop khong thé giao hang dung thoi han da cam két ddi voi san phdm chua
san ¢6 va da nhan khoan tién dat coc ciia khach mua, nha cung cép co trach nhiém
thong bao va thoa thudn lai v6i khach mua vé viéc gia han thoi gian giao hang hoic
hoan lai sd tién dat coc cho khach mua. Nha cung cép c6 trach nhiém thong bao lai két
qua thoa thuan cho iPub.vn dé iPub.vn hoan lai tién cho khach hang néu khach hang
khong dong y gia han thoi gian giao hang.

Co ché ra soat, kiém soat thong tin ciia iPub.vn

Céc nha cung cp khi ding ban san phim 1én hé thong s& & trang thai cho duyét, gui
kem theo ban scan cac tai liéu chung minh tinh hop phép cia san pham d6. Sau khi
kiém tra cdc tai liéu cua nha cung cp 1 hop 1&, nhan vién quan tri hé théng s€ duyét
san phdm (thay trang thai thanh “hién thi), luc nay thong tin vé& sach méi hién thj trén
website mot cach chinh thic va nguoi ding cudi cé thé xem va mua duoc.

Nha cung cap phai chiu trach nhiém vé& nhiing thong tin da cung cip va giai quyét cac
tranh chip lién quan dén cac quyén kinh doanh céc san pham nay.

Trach nhiém trong trudng hop phat sinh 16i k§ thuat

Ban quan tri website iPub.vn chiu trach nhiém khi c6 18i k¥ thuat, phdn mém xay ra ddi
vGi hé thdng website iPub.vn din dén viéc sir dung website ciia ngudi dung bi gian
doan. ‘

iPub.vn cam két nd luc bao dam an toan va 6n dinh cho toan bd hé thong ky thuat dé
ngudi dung yén tAm va tin tuong st dung dich vu ctia iPub.vn. Trudng hop phat sinh 15i
k¥ thuat, 18i phan mém, hé thdng duong truyén Internet hodc cac 16i khach quan khac
dan dén nguoi ding khong thé str dung dich vu cta iPub.vn, ngudi ding cé thé thong
bao cho iPub.vn thdng qua email hodc s6 dién thoai cham soc khach hang dugc cong bd
trén website. iPL-lb.Vrl s& khéc phuc 18i trong thoi gian sém nhat dé tao diéu kién cho

nguoi dung tham gia san giao dich thuong mai dién tu iPub.vn.




IX.

Quyén va nghia vu ciia Ban quén ly website TMDT iPub.vn

Quyén cia Ban quan Iy San giao dich TMDT iPub.vn

San giao dich thuong mai di¢n tur iPub.vn s€ cung cap dich vu cho Ngudi str dung tham
gia San giao dich thuong mai dién tir iPub.vn sau khi hoan thanh céc thu tuc dang ky ké
khai truc tuyén va diéu kién bét budc ciia San giao dich thwong mai dién ti iPub.vn néu
ra

San giao dich thuong mai dién tir iPub.vn c6 quyén thu phi nha cung cip ddi véi mdi
san pham duoc ban thanh cong qua san iPub.vn.

San giao dich thuong mai dién tir iPub.vn c6 quyén cham tai khoan va quyén sir dung

mdt hodc tt ca cac dich vu néu tai khoan dé vi pham céc Quy ché cua San giao dich
thuong mai iPub.vn.

San giao dich thuong mai iPub.vn yéu cau cac Thuong nhan, TH chic, c4 nhan tham
gia cung cp san pham trén San giao dich thuong mai iPub.vn phai cung cap day du,
chinh xéc, va chiu trach nhiém phap 1y vé c4c thong tin ma minh cung cép.

San giao dich thuong mai iPub.vn khong chiu bat ky trach nhiém phép Iy nao ddi vai
nhting t6n thit lién quan dén cac giao dich dugc hoan tat do nguoi sir dung gy ra hodc
tai khoan ctia ngudi st dung bi sir dung bat hop phap gy ra

Cong ty C6 phan Vin hoa Truyén thong Séng 1a chu so hitu ban quyén dbi v6i San giao
dich thuong mai dién tir iPub.vn. Tt ca cac biéu tuong, ndi dung cac ngdn ngit khdc
nhau déu thudc quyén s¢ hitu cida Cong ty C6 phan Vin hoa Truyén thong Séng.
Nghiém cdm hanh vi sao chép, st dung, phd bién bat hop phép cac quyén s hitu trén.
Nghia vu va trach nhiém ciia Ban quan ly San giao dich iPub.vn

Pua ra cac quy dinh v& viéc tham gia san giao dich thuong mai dién tr iPub,vn;

Chiu trach nhiém vén hanh hé thdng hang ngay dé dam bao céc giao dich duoc thuc
hién dé dang;

Té chure cac chuong trinh khuyén mai theo dting quy dinh cua phép luét

Bao mat thong tin nguoi dung tham gia san;

Tiép nhan céc thong béo tranh chép va thic mac tir ngudi stir dung dich vu va thong bao
cho céc bén lién quan vé cac ¥ kién nay dé xir y; 7
Tuén thu cac quy dinh cia Luat bao vé nguoi tiéu dung khi cho phép nha cung cap
dang ban san pham cho khéch mua qua san iPub.vn;

Yéu ciu nha cung cdp va khach mua phai cung cdp day du thong tin theo dung quy dinh
phép luét;

Luu trir thong tin dang ky céc céc dbi tuong tham gia san giao dich va thuong xuyén
cap nhat cac thong tin do;

Giam sat va phé duyét viéc dang ban céc san phdm clia nha cung cap;

Xu ly kip thoi dbi v6i nhitng vi pham dién ra trén san giao dich;

H3 trg co quan quan ly didu tra cic hanh vi kinh doanh vi pham phép luat, cung cép

thong tin dang ky, lich s giao dich va céc tai liu khac vé dbi tuong c6 hanh vi vi
pham phép ludt trén website iPub.vn. ‘ '
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XI.

Quyén va trach nhiém cia khach mua trén San giao dich iPub.vn
Quyén ciia khich mua trén san giao dich iPub.vn

buoc su dung cac tinh nang cua website sau khi tao tai khoan thanh cong;

Tién hanh cac giao dich mua san phdm ma minh mudn théng qua website iPub.vn;
Puoc san giao dich hd trg, hudng dan thi tuc khi c6 tranh chap phét sinh v&i bén ban
lién quan dén céc san phim da dat mua.

Trach nhiém ctia khach mua trén San giao dich iPub.vn

Thuc hién céc thao tac dang ky tai khoan ca nhan, cung cdp day du va chiu trach nhiém
vOi cac thong tin ma minh cung cap 1én hé thong trong qua trinh déng ky va st dung
website iPub.vn;

Chiu trach nhiém v&i tit ca cdc hanh vi ctia minh trén website iPub.vn;

Tuén theo cac quy dinh ma iPub.vn dua ra;

Khéng dugc st sung tai khoan cua nguoi khac khi chua duoc phép;

Bao maét tai khoan ctia minh, thong bao cho iPub.vn ngay khi nghi ngd ¢6 nguoi nao do
str dung bat hop phap tai khoan cuia minh;

Chiu trach nhiém ddi v6i nhiing hanh vi ¢6 lién quan dén viéc str dung tai khoan cua
minh. '

Tuan tht moi chinh sach ma iPub.vn dua ra;

Quyén va triach nhiém nha cung cip trén San giao dich iPub.vn

Quyén cia nha cung cAp trén website

Chu dong ding tai cac san phdm méi trén san giao dich thong qua tai khoan da dugc
cap;

Theo doi ciing san giao dich vé sé lugng don yéu cau dbi voi ting san pham ma minh
ban;

Duoc san giao dich thanh toan doanh thu theo ding s6 luong don yéu ciu dbi véi ting
san pham duoc ban thanh cong;

Phdi hop cung vai iPub.vn dé td chirc cac chuong trinh khuyén mai tai timg thoi diém;
Puoc yéu cau san giao dich hd tro trong viéc lam 1o cac van dé lién quan dén thac mac,
tranh chdp cua Khach mua. |



Trach nhiém ciia nha cung cap trén website

Chju trach nhiém vé& san pham do minh ding ban trén website iPub.vn;

Cung cép cho khach mua san phdm/ theo ding chét lugng, s6 luong da mo ta;

Pam bao tinh chinh xdc, trung thuc cua thong tin vé san phdm do minh cung cap trén
website iPub.vn;

Tuén tha quy dinh phap luat vé thanh toén, quang cdo, khuyén mai, bao vé quyén so

hitu tr tué, bao vé quyén loi ngudi tidu ding va céc quy dinh cua phéap luét cé lién quan
khéac khi dang ban san pham [én website iPub.vn;

Cung cép thong tin vé tinh hinh kinh doanh cua minh khi ¢6 yéu cau cta co quan nha

nude co thAm quyén dé phuc vu cho hoat dong thdng ké thwong mai dién tir;

Cung cap cho san giao dich cac thong tin khi ddng ky st dung dich vu trén san giao
dich va cap nhat thong tin cho san giao dich néu phét sinh bat ky thay doi nao;

Thuc hién day du nghia vu thué theo quy dinh phép luat.

biéu khodn 4p dung

Céc thanh vién sir dung va nha cung cap dong y rang:

Nhiing didu khoan nay s& duoc didu chinh bdi luat phép ciia Nude Cong hoa Xa hoi

chii nghia Viét Nam, bt ky khiéu kién hodc van dé phdp ly phat sinh gita c4 nhén su
dung va iPub.vn do viéc sir dung trang web s& duoc giai quyét theo ludt Viét Nam, tai
tda 4n Viét Nam cip c6 tham quyén. :

Céc qui dinh sir dung nay va bat ky cac van ban khac ctia iPub.vn dugc qui dinh trén
trang web, s& cAu thanh ddy di thoa thuan gitta ban va iPub.vn lién quan téi viéc su
dung trang web. Néu bat ky diéu khoan nao bi vo hiéu hod boi quyét dinh ctia co quan
c6 tham quyén, thi su vo hiéu luc cla diéu khoan d6 s& khong anh hudng téi tinh hiéu
luc cta cac diéu khoan khac dugc néu ra trong céc qui dinh st dung nay. iPub.vn ¢
quyén bd sung, sira doi ndi dung qui dinh st dung nay vao bét ky thoi diém nao ma
khong can phai thong bdo trude, va ngudi st dung trang web phai c6 trach nhiém theo
ddi cac qui dinh chung nay thuong xuyén dé nhan biét duoc nhing su thay d6i nay.
Viée ngudi dung tiép tuc st dung trang web sau khi iPub.vn bd sung cac ndi dung trong
céc diéu khoan va qui dinh thé hién rang ban da doc va ddng ¥ tudn theo nhiing stra doi
do. '

s



Picu khoan cam ket

San giao dich thuong mai dién tir iPub.vn va cdc Thanh vién tham gia San giao dich
thuong mai dién to iPub.vn ddng ¥ cam két thuc hién ding cac diéu khoan trong ban

Quy ché nay.

Dia chi lién lac chinh thitc ctia San giao dich TMDT iPub.vn

e San giao dich Thwong mai dién tir iPub.vn

e Cong ty C6 phan Vin hoa Truyén thong Séng

e Dia chi: S§ 176 Thai Ha, phuong Trung Liét, Quan Pdng Pa, thanh phd Ha Noi.
e Tel: (024) 3722 7443 Email: ipub.vn.2018@gmail.com
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